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Oracle CPQ Cloud Managed Service

 Includes all development using standard configuration (e.g. the ‘point and click’ admin interface). Excludes Oracle CPQ Cloud system license fees.
*Advanced customisation and scripting using BML can be included by mutual agreement and may require a further charge.  
**’Out-of-the-box’ integration to CRM included. Integration to other systems may require a further charge depending on complexity. 
Minimum of 100 users. Minimum 3 year contract. All prices exclude VAT.

Do you want a Configure, Price and Quote system that delivers exceptional  
business results while keeping control of your ongoing costs?  
Walpole Partnership offers a full managed service that delivers an Oracle CPQ Cloud system, fully  
configured to your needs, with no upfront implementation fee. 

We include full support, ongoing development and maintenance, and expert advice. This ensures your  
system is well adopted, continues to deliver business results and stays up to date.

When you’re planning to get your software-as-a-service, make sure you have the ongoing support that you 
need. The experts at Walpole Partnership give you CPQ-as-a-Service.

Delivered in conjunction with the Oracle CX Managed Service specialists BPI OnDemand

From £60 (€70 / US$85) per user per month with no upfront implementation fee.

IMPLEMENTATION 

• Business requirements 
capture

• Project management
• Initial system configuration*
• Product & pricing setup
• Document design
• Standard CRM integration**
• System and user acceptance 

Testing

ADMINISTRATION 

• 1st-line telephone support 
• System administration
• User setup
• Data loading (e.g. price lists)
• System changes and  

enhancements*
• Management of Tier 1  

Oracle support
• Core system upgrades

MAINTAINABILITY 

• Roll out training 
• New user onboarding
• On-going adoption support
• Business and system best 

practices 
• New functionality reviews 
• Ongoing usage monitoring 
• A named Customer  

Success Manager to ensure 
your satisfaction

ADOPTION


